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SPREADING THE STORY 

Glacier Hills volunteers wel-
comed 2010 with great enthu-
siasm. Though we set high 
goals for ourselves, each is 
carefully coordinated with the 
organizationôs strategic plan or 
Vision 2020. And, generous 
support through the Glacier 
Hills Foundation positions us 
to embrace these initiatives. 
 

     Part of our excitement re-
sults from new staffing. Each 
brings fresh ideas to the table 
and helped us renew our com-
mitment to care excellence for 
residents. This includes a 
campus wide focus on the 
ñBest FriendsÊ approach to 
dementia care, nurturing the 
whole person through greater 
socialization and emotional 
support. The GH Learning In-
stitute has provided special-
ized training to 50% of our 
staff thus far. 
 

   One facet of this approach is 
the Life Stories Project . It in-
volves gathering biographical 
information from residents 
through personal interviews 
with volunteers. The project, 
which began in Evaôs House 
and engages family members 
as well, was a very successful 
collaboration between dedi-

cated Life Enrichment team mem-
bers and social workers who 
serve memory care needs in the 
Care & Rehabilitation Center.  
 

      As the projectôs benefits 
quickly spread, it was soon 
adopted for Long-Term Care resi-
dents as well. A wonderful group 
of volunteers sprang into action. 
Not only do they oversee the in-
terviewing process, but several 
lend their creativity to create 
unique memory books for all to 
enjoy! 

      Coincidentally, a vibrant new 
volunteer arrivedðDebbie Jack-
son (right). ñGive me big pro-
ject!ò she said with a winning 
smile to Volunteer Coordinator 
Priscilla Johnson. Priscilla imme-
diately connected her with Gail 
Pacuri, Life Enrichment Coordina-
tor in The Manorôs Assisted Liv-
ing. Gail organized a tea to intro-
duce Debbie and the project to 
residents. Debbieôs warmth  

 

quickly charmed them, and pro-
ject enthusiasm grew yet again.  
 

      The wheels are in motion as 
interviews continue. The CRCôs 
project team has shifted to help 
in The Manor too. Frank Wil-
helme , Raette Layman and 
Betty Passon are assisting 
Debbie, perfecting a well-oiled 
process to research, author and 
craft attractive Life Stories. All 
are delighted that the Glacier 
Hills Foundation has provided 
funds from Endowment to re-
plenish supplies that extend our 
efforts. Many thanks to all!  
 

      Life Stories is life-validating, 
a bookmark in the history of our 
community. Its fabric is enriched 
by the lives of our residents. 
With them, we anticipate a bright 
future. 

Did you know? 
Volunteers gave 10,000 

hours of service on our 

campus in fiscal year 2010.  

Summer is a great time 

for youth volunteerism!  


